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New Users:
oty of
Start by selecting ‘? ‘WEST
FARGO
FARGO 4 Email Email Address
Welcome to the City of West Fargo Portal ) Password | Password 6-30 characters

All payments processed after 8:30 pm will be credited to the next business day. Balances not paid on or befare the

due date will be subject to a $10.00 late fee.
Remember me

Don't have an account? Create An Account
& Forgot Password?

Current branch: IVRFIX
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Getting Started: Set up a New User (Step #2)
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Name

ﬁew Users: \ S | Enter Full Name

To begin, enter your name, the Email Address

email address you want to use, B Enter Emai

and a password.

Once you fill in your information Password

and hit submit, the system will & | Password 6-30 characters

send you an email to confirm

your email address. Confirm Password

6]

L y

Already have an account? SignIn
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Welcome to the City of West Fargo Portal

All payments processed after 8:30 pm will be credited to the next busines:
due date will be subject to a $10.00 late fee.

Create An Account One-Time Payment

Current branch: IVRFIX

New Users:

Once you have created an
account and confirmed your
email address, you can log in to
the payment portal and link your
Utility Account(s).

With your account(s) linked you
can:

. !

https://westfargo.billingdoc.net/login

Create an Account

CGy. of
W\
FARGO
B4 Email Email Address

& Password Password 6-30 characters

Remember me

Don't have an account? Create An Account
& Forgot Password?
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Web ID Dashboard Dashboarc

| & Dashboard
== Pay My Bill ﬁccount Setup: \

Now that you
B History
Add Web 1D
= Payment Methods
L Settings
(% LogOut
Current branch: IVRFIX City of West Fargo Portal | utility.biling@westfargond.gov | 701-515-5000
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Add New Web ID Dashboard / Add New Web IC

& Dashboard

== Pay My Bill

Fill in the form below to attach a new account ACCOU nt Setup:
@ History . -

First 3 characters of the first or last name printed on your paper statement To link a Utl'lty Account, enter the
& Payment Methods first 3 letters of your first or last

name and the Web ID printed on
O Settings - your utility bill and click

(% Log Out

Location of your account on your paper statement:

Account Number;  02900007D-00 Web ID:123456
Servios Address: 123 EXAMPLE ADD
ity of West Farga Biing Date o7i27;
800 4™ Ave E. Ste 1 Cument Charges: -
West Fargo, ND 63076 Pest Dus Charges: )

Phaone: 701-515.5000 Amount Due By:  08/15/2022
Amount Enclosad

SLSIMESIRAER0 ore
#JMEDOE WEST FARGO, ND 58078
123 EXAMPLE ADD

COLUMBIA SC 29210
0 A

Current branch: IVRFIX
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[ W City of West Fargo Portal
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R

Web ID Dashboard Account Setup: .
| & Dashboard .
You now have a Utility Account
= PayMyBil linked to your user login.
B History J WEBID 1003 L Next, you can save a payment
method to your account to make
SERVICE ADDRESS: 123 Main St.
& Payment Methods payments and set up Autopay.
&8 Settings Name: Statement Date: Due Date: Select
MICHAEL SCOTT 2022-07-27 2022-08-15
® Log Out Current Due: Total Due:

$83.56 $83.56 (Paid $0.00) K /

NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you have a user account
setup please login and see History for additional details.

See Statement History
See Payment History

Current branch: IVRFIX
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Payment Methods Dashboard / Payment Method:

& Dashboard

Payment Methods:

Select

== Pay My Bill

B History

m=s Payment Methods o

ilin
Add Payment Method

L Settings

® Logout

Current branch: IVRFIX City of West Fargo Portal | utllity.billing@westfargond.gov | 701-515-5000

https://westfargo.billingdoc.net/login 8
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[ W City of West Fargo Portal

& - C @ westfargo.billingdoc.net/paymentmethods

Add Payment Method

— . Payment Methods:
= Add Credit Card 2] Add Check
You can save a Credit Card or
Description (No Special Characters) eCheck (ACH) payment method for

future use. Enter all of the required
information and select

Credit Card Number

Type

Visa v

Name on Credit Card

Zip Code (Postal Code)

Expiration Date

January v

2022 v

https://westfargo.billingdoc.net/login 9
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Payment Methods wachpoard / Payment Methods

&a Dashboard
Make Payments:

== Pay My Bill

. CREDIT GARD 1 9180 [+ Now that you have payment
8 History method saved, you can make
0 one-time payments and sign
= Payment Methods Description:
VISA Card Add Payment Method up for Autopay.
N Credit Card:
& Settings e Note: You do not need to save
Expires on: a payment method to make a

® LogOut 02/2024 one-time payment
To make a one-time payment
select

Current branch: IVRFIX City of West Fargo Portal | utility.billing@westfargond.gov | 701-515-5000
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Set Up Autopay (Step #2)

[ W City of West Fargo Portal
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City of
‘:\ WEST
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Settings Dashboard / Settings

& Dashboard

== Pay My Bil
B History
$ AutoPay & Paperless £ Account & Password
= Payment Methods
ﬁg Settings Update your AutoPay settings here: (Must have a Payment Method First).
Accepted credit cards: Visa, MasterCard, Di er and American Express.
= Log Out Terms: By authorizing this transaction you agree to paying the amount listed.

Web ID Payment Method Next Payment

m oo \30 Not set Not set <:|

To set up automatic recurring
payments, select the [+] box.

Autopay

Note: You must have at least
one Credit Card or Debit Card
method to set up for Autopay.

\_ /

City of West Fargo Portal | utility.billing@westfargond.gov | 701-515-5000

https://westfargo.billingdoc.net/login 11
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mtopay: \

Select the day of the month
you want payments to come
out, select the month that you
want Autopay to begin, and
select the saved Credit Card
payment method that you
wish to use for this Utility
Account. Then hit

https://westfargo.billingdoc.net/login 12
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Web ID Dashboard Dashboarc
| & Dashboard
== Pay My Bill
mE f ame
B History 4 WEB D 1003
SERVIGE ADDRESS: 123 Main St.
= Payment Methods Paperless Statements:
.;;: Settings Name: Statement Date: Due Date: YOU can also Sign Up fOl'
MICHAEL SCOTT 2022-07-27 2022-08-15 eStatement notifications.
@ LogOut Current Due: Total Due:

Rather than receiving a paper
bill in the mail, you will
receive an email notification
letting you know that a pdf
version of your statement is
available on the West Fargo
portal.

$83.56 $83.56 (Paid $0.00)

NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you have a user accoun
setup please login and see History for additional details.

See Statement History To get started, select

See Payment History

Current branch: IVRFIX K /

https://westfargo.billingdoc.net/login 13
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Set Up Paperless Statements (Step #2)

ﬁaperless Statements: \

To sign up for eStatement
notifications check the box
next to the Utility Account
number you want to set up.

Note: You can set up email
notifications for as many
accounts as you want.

Alternatively, you can add a
phone number and sign up for
text notifications.
If you sign up for email or text
notifications, you will no longer
receive a paper bill.

- /

https://westfargo.billingdoc.net/login 14
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& > C @ westfargo.billingdoc.net/home Q 2 w @‘u » 0O e :
5\ s A
A\ [EARGO
Web ID Dashboard Dashboarc
| &3 Dashboard
s ‘ /Pa erless Statements: \
e Pay My Bill
m=cuof  Once you receive your
B sty & WEBID1003 y y

eStatement notification log in

SERVICE ADDRESS: 123 Main St.

R — to the portal and select
Of Settings Name: Statement Date: Due Date:

MICHAEL SCOTT 2022-07-27 2022-08-15
® LogOut Current Due: Total Due:

$83.56 $83.56 (Paid $0.00)

Pay Bill Paperless & AutoPay $

NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you have a user account k /

setup please login and see History for additional details.

See Statement History
See Payment History

Current branch: IVRFIX

https://westfargo.billingdoc.net/login 15
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l W City of West Fargo Portal
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Web ID Dashboard

Dashboarc
| & Dashboard
== Pay My Bill
B History < WEBID 1003 / \
SERVICE ADDRESS: 123 Main St.
R — S’Fatement & Payment
History:
fed Settings Name: Statement Date: Due Date:
MICHAEL SCOTT 20292-07-27 2022-08-15 You can also access past
: statements and payment
® Log Out Current Due: Total Due: : pay
$83.56 $83.56 (Paid $0.00) history.

Select

NOTE: Total amount due is as of your last billing statement and may or may not refiect recent payments, if you have a user account
setup please login and see History for additional details.

See Statement History
See Payment History

Current branch: IVRFIX K /
-

https://westfargo.billingdoc.net/login 16
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Statement & Payment History (Step #2)

ﬁStatement History: \

On the Statement
History tab you can
download and view past
statements.

N /

https://westfargo.billingdoc.net/login
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Statement & Payment History (Step #3)

(Pavment History: \

On the Payment History
Tab, you can review
past payments made by
Credit Card.

N /

https://westfargo.billingdoc.net/login
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Web ID Dashboard Dashboarc
| & Dashboard
== Pay My Bil
i Edit Nickname
B History 4 WEBID 1003 / _ \
View & Update

SERVICE ADDRESS: 123 Main St. .
B Payment Methods w
& Settings Name: Statement Date: Due Date: To view yOUI’ |09in

MICHAEL SCOTT 2022-07-27 2022-08-15 account info, select
® Log Out Current Due: Total Due:

$83.56 $83.56 (Paid $0.00)

Pay Bill © Paperless & AutoPay $ k /

NOTE: Total amount due is as of your last billing statement and may or may not refiect recent payments, if you have a user account
setup please login and see History for additional details.

See Statement History
See Payment History

Current branch: IWVRFIX

https://westfargo.billingdoc.net/login 19
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miew & Update Account\

Info:

On the

https://westfargo.billingdoc.net/login 20
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Web ID Dashboard Dashboarc

| & Dashboard

== Pay My Bil ﬂne-Time Payment: \

me
B History ) WEBID 1003 You can make a one-time
- SERVICE ADDRESS: 123 Main St. payment using a Credit Card'
ma FPayment Methods .
Debit Card or eCheck (ACH)

& Settings Name: Statement Date: Due Date: payment method.

MICHAEL SCOTT 2022-07-27 2022-08-15
G ¢ Select
® Log Out Current Due: Total Due:

$832.56 $83.56 (Paid $0.00)

\_ %

NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you have a user account
setup please login and see History for additional detalls.

See Statement History
See Payment History

‘Current branch: IVRFIX

https://westfargo.billingdoc.net/login 21
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/One-Time Payment: \

On the

22
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ﬂ)ne-Time Payment: \

Once you have
selected the Utility
Account(s) you wish to
pay the system will
prompt you to make the
payment using a credit
card, debit card or
eCheck (ACH).

Simply select a
payment type, and
enter the required
information to make a
payment.

You can also make a
one-time payment
using a saved card
method, by selecting

- /

23
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Set Up Pay by Text (Step #1)

[ W City of West Fargo Portal
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Web ID Dashboard shboarc
Dashboard .
| o AT Pay by Text Option:

== Pay My Bl In addition to One-Time Payments
and Autopay, you also have the

B istor 4 WEBID 1003 :
o option to set up Pay by Text.
- SERVICE ADDRESS: 123 Main St.
= Payment Methods If you set up Pay by Text, you will
B8 settings N bR Tt — receive a monthly text notification
MICHAEL SCOTT 2022-07-27 2022-08-15 with your account(s) balance. You
® LogOut Current Due: Total Due: will need to reply
$83.56 $83.56 (Paid $0.00)

NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you have a
setup please login and see History for additional details.

See Statement History
See Payment History

Current branch: IVRFIX K /
-

https://westfargo.billingdoc.net/login 24
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Set Up Pay by Text (Step #2)

Pay by Text Option:

To set up a Pay by Text plan, first select the saved
Credit Card you wish to use to make payment.

Then, select the day of the month that you want to
receive the Pay by Text Notification.

Last, check the box for the account(s) you wish to add
to this payment plan. Finally, select

- /

https://westfargo.billingdoc.net/login 25
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